Survey of World User Group
Sent out '03/24/08 - 323
sent

Responses Resp Resp Resp Resp
Is your company’s
annual sales under
1 $300mil? YES NO 49 Yes 29 59% | No 20 41%
Are you paying annual
maintenance fees to
Oracle for your World
2 software? YES NO 49 Yes 46 94% | No 3 6%
What version and cum
level of JDE World are
you running? A7.3___,
3 A8.1___ , A9l 49 A7.3 41 84% | A8.1 3 6% | A9.1 5 10%
Cl6 4 8% | C6 3 6% | Base 5 10%
C15 5 10%
Ci4 4 8%
C13 1 2%
Ci12 4 8%
Ci1 11 22%
Cc9 4 8%
cs8 4%
c7 12%




Does your company
plan to upgrade to
World A9.1? ALREADY
1YR 2YRs 4YRs

Never 49 Already 5 10% | 1 21 43% | 2 11 22% | Never 12 24%
Does your company
keep your World s/w up
to date with the latest
upgrades and fixes?
YES NO 49 Yes 22 45% | No 27  55%
What model System i
machine does your
company run?
49 520 18 37% | 525 5 10% | 550 6 12%
810 10% | 720 1 2% | ??? 4 8%
825 4% | 820 1 2%
840 2% | 570 5 10% | 540 1 2%
What version of System
i OS are you running?
V_R__ 49 V5R4 26 53% | V5R3 18 37% | V5R2 5 10%
Are you planning to
upgrade your System i
hardware in the next:
SOON 2Yrs 5Yrs
NEVER 49 Soon 9 18% | 2 20 41% |5 14 29% | Never 6 12%




Does your company
prefer solutions that run
on your existing i-Series
YES NO

49

Yes

34

69%

NO

15

31%

10

Are enough solutions
available for your
current platform? YES
NO

49

Yes

30

61%

NO

19

39%
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How long will your
company continue to
operate World software
inyears? 2 5 10
INDEFINITELY

49

10%

16%

10

6

12%

Indef.

30

61%
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Does your company
wanttogotoa
different IS technology
in the future? YES NO

49

Yes

16

33%

No

29

59%

Don't
Know

4

8%
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Based on your
company’s profile and
resources, is World the
best ERP solution? YES
NO

49

Yes

39

80%

No

10

20%
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Do you want Oracle
continuously enhancing
World software? YES
NO DON'T CARE

49

Yes

46

94%

No

Don’t
Care

3

6%




Does your company
plan on migrating to JDE
Enterprise One? YES
NO

Yes

Does your company
plan on implementing
Fusion as your ERP?
2YRs 4YRs 10YRs
NEVER

Don’t
Know

10

Is your company willing
to increase IT resources
to support a more
complex technology?
YES NO

Yes

Will your company go
to fusion products if
they don’t run on the
Systemi? YES NO

Yes

Don't
Know




